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Via LearnUpon and GotoMeeting 

Online Workshops 

Delve into the latest 

Universal Credit ‘Hot Topics’ 
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IMPORTANT INFORMATION 

Our Online Workshops are run through GotoMeeting - all you 

need is an internet enabled device so that you can join the 

Workshop when required. 

If you access via Chrome 

then there is no need to download anything. 

If you do not have Chrome you will need to download the 

GotoMeeting App. 

 

Please enroll yourself on the course at least the day before the 

Workshop -  the email you receive will explain how to do this. 

If you would like to test whether you can get access please let 

us know and we can set up a test meeting: 

training@housingsystems.co.uk. 

 

 



Getting Started 
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“I really enjoyed this workshop - 

it’s great to be able to consider 

a rule in such depth." 
 



Login to your Learning Account 

If you have booked / been booked onto one of our Workshops 

you will receive an email inviting you to enroll. 

Please do this as soon as possible - as well as enabling you to 

join the Workshop on the date and time specified, 

enrolling will enable you to complete any 

tasks assigned to your chosen Workshop. 

Click on the link in the email and you will be taken 

to a login screen. 

You’ll need your work 

email address, 

and password, which is 

‘Learner’. 

Once you have signed in you will be taken to your personal 

learning dashboard... 
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Your Dashboard: 

The Dashboard is the hub for any Workshop. 

 

 

 

 

 

 

From here you can: 

Access courses you have been enrolled on by simply clicking 

the start button. 

Please click on Start a few days before the 

date of the Workshop meeting to check to 

see if there is any pre-workshop tasks for 

you to complete. 

 



How do I access the Workshop 
meeting? 

 

 

“'Its great to have access 

to Workshops that give us 

information on some 

of the more detailed 

areas of UC." 



 

Joining the Workshop Meeting 

Please be ready to join the Workshop about 15 mins before 

the time specified. 

Login to your Learning Account and access your Dashboard, 

chose the Workshop you are looking to join and click on ‘Start’. 

If you have completed any pre-Workshop tasks the next step 

will be to join the Workshop meeting. 

Click on this option. 

Then click on: 

‘Click here to join your webinar’. 

If you access the Workshop via 

Chrome then there is no need  

to download anything, otherwise 

you will need to download 

the GotoMeeting App. 

If your device (eg a computer) does not have speakers you can 

also join via a device that does (eg a phone).  



 

From there it’s simple: 

Click on ‘Join on the Web’ 

This means you don’t have to 

download anything to your 

device. 
NOTE: The ‘join on the Web’ option is only 

available via Chrome. 

Click on ‘Computer’ 

If you are asked whether you are 

joining by computer or phone. 

Click ‘Computer Audio’ 

If you are asked which method 

you'd like to use to listen to the meeting. 

Click ‘Allow’ 

You may be asked if it’s OK to allow 

access to your microphone. 



 

How You Will Appear in the Workshop/Meeting: 

 

 

 

 

 
  

The next screen shows how you will appear in the meeting. 

As all our Workshops are participative, please keep your 

camera on and your mic muted (as shown above) and click ‘Ok, 

I'm Ready’. 

Please note that the tutor/s will have control of your mic to 

ensure the smooth running of the Workshop! 

 



 

After You Have Joined the Workshop: 

After clicking ‘OK I’m ready’ you will join the Workshop: 

   

 

 

 

                  

                  

 

 

 

 

 

 

Mic -  

Please keep your mic 

muted, the tutor will 

turn your mic on 

when appropriate. 

Your webcam -

Please keep your 

camera on as the 

tutors would love to 

see your face! 

Screen share - 

Only the tutors can 

share their screens 

and will do so during 

the Workshop. 

Camera Displays - 

Choose the layout of 

your screen - who 

you see and where. 

Chat - 

Send a question to the 

tutors. Please choose  

‘Organizer only’ from the 

dropdown menu. 

Sound -  

Any problems - you 

can access the 

Workshop via your 

phone as well. Click 

here for details. 



 

At the end of the course: 

Once you’ve complete all the modules… 

Access your Certificate 

You can return to your Dashboard: 

 

 

 

And why not have a look at our Store to view and purchase 

additional courses. 

 

 

 

At the end of the Workshop: 

We hope you will have enjoyed the Workshop and you should 

have a great Action Plan detailing how you are going to 

implement what you have learnt. 

Please complete the feedback module  - your feedback is very 

important to us -  so that we can continually improve the 

training we offer. 

Once you’ve completed the feedback you will be able to 

access the presentation and your certificate. 

Why not have a look at our other Workshops? 

www.housingsystems.co.uk/training/online-workshops 

And other training options: E-learning, Blended learning 

and our In-house courses, all delivered online. 
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Other useful information: 

There is more information on the system requirements here.   

How to access the Housing Systems Learning Portal 

www.housingsystems.learnupon.com 

Sign in to your account 

Once you have signed in you will be taken to your 

personal learning dashboard... 

 

https://support.goto.com/meeting/help/system-requirements-for-attendees-g2m010003


 

 

Updating your profile 

Here you can: 

• Add a profile picture 

• Set your messaging preferences, and  

• Reset your account password. 

 



Our Workshops: 
Our aim is to ensure you have the knowledge and resources you 
need to give your customers accurate and effective advice on 
welfare benefits. 
 

It’s no secret that the introduction of Universal Credit has made 
the welfare benefit system more complicated - so Housing 
Systems are here to help.   
 

The aim of our Online Workshops is to provide you with the 
knowledge you need to: 

• Understand the rules 

• Help claimants through the maze of UC 

• Spot when something has gone wrong 

• Give accurate and up-to-date advice 

- so that you can help your customers deal with the complexities 

of the UC system, and ensure they are getting the correct award 

paid on time. 
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Our range of engaging and inspiring Online Workshops is 

perfect for gaining new knowledge on current Universal Credit 

Hot Topics. 
 

Delivered by experts, they are aimed at those working in the 

housing and advice sectors. Our Workshops will: 
 

 Keep you up-to-date 

 Build on your existing knowledge 

 Be interactive and informative 

 Consider the impact on claimants & empower you to help. 

 

“One of the best workshops  

I've attended - very relevant. 

Presentation was engaging, 

and exercises really useful.” 
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Choosing your Online Workshop 

We advertise all our Workshops on our 

Housing Systems information website: 

www.housingsystems.co.uk/training/online-workshops 

Our Online Workshops are run through GotoMeeting - all you 

need is an internet enabled device so that you can join the 

Workshop when required. If you access via Chrome 

then there is no need to download anything. 

Find one that suits your needs and book yourself on, 

email: training@housingsystems.co.uk. 

You will then be sent a confirmation email. 

Before the Workshop you will be sent a further email 

explaining what you need to do next. 

 

 

 



 

 “Great Workshop - very 

informative.  I now feel 

able to advice my clients 

when they have a change 

in their circumstances. 
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Housing Systems  
info@housingsystems.co.uk 

tel: 01756 796394 

 

 

 

 

 

 

 

 

 


